
COVID-19 Precautions for Volunteers and Service Participants 
V 01.12.22 

 
 

Community Thread continues to offer programs and services in compliance with guidance from the 
Minnesota Department of Health and the national Centers for Disease Control and Prevention. 
Volunteers and service recipients of our Chore Services and Transportation Program (now considered 
Thrive services) will be provided with policy and practices based on official guidance to help ensure 
safety for all during the pandemic.  
 

Guidance for the Continuation of Services 

 Volunteers and Service Participants, whether or not they are vaccinated, are asked to self-
screen on days of services using the updated health screening questions, and refrain from 
participating in services if experiencing any symptoms of COVID-19. Contact our Thrive Office 
at 651-789-4167 to cancel an appointment/shift. 
 
For the screening questions, visit: 
https://www.health.state.mn.us/diseases/coronavirus/materials/screen.pdf 
 

 Volunteers and Service Recipients, regardless of vaccination status, must wear face masks 
while participating in services. The mask should fit snugly, have two layers of breathable 
fabric and have a wire bridge around the top of the nose. The mask must remain over the 
mouth and nose at all times unless the person removes it briefly to eat or drink. 

 
The only exception to mask-wearing is for outdoor chore services; however, if the volunteer and 
resident interact or communicate at any time during the service, masks must be worn.  
 

 Please call our Thrive Director, Rachel Presslein, at 651-789-4172 if there are any questions or 
to report concerns regarding COVID-19 protocols. 
 

 
Further Guidance for Volunteers and Service Participants 

All are asked to practice general hygiene and respiratory etiquette. 

Volunteer Home Helpers are asked to provide their own tools if possible, and, if not, ensure the 
resident has sanitized their tools before and after use. 

Volunteer Drivers are asked to sanitize high touch surfaces in their vehicle before and after rider use. 

Participants in Chore Services are required to sanitize any tools or supplies to be used by their chore 
services volunteer prior to the appointment. 

Participants in Transportation Services are required to wash or sanitize their hands before entering a 
driver’s vehicle. 

 

https://www.health.state.mn.us/diseases/coronavirus/materials/screen.pdf
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Guidelines for COVID-19 Home Isolation or Quarantine  
 
If you are exhibiting symptoms of COVID-19, you should self-isolate and follow the advice of your 
healthcare provider before participating in a service. 
 
If you have tested positive for COVID-19, you can participate in services when all of the following 
conditions are met: 

 At least 10 days have passed since symptoms first appeared AND 

 At least 24 hours have passed with no fever without the use of fever-reducing medications AND 

 Other symptoms of COVID-19 have improved* 

*Loss of taste and smell may persist for weeks or months after recovery and need not delay the end 
of isolation. 

 
If you have been exposed to someone confirmed to have COVID-19, you should get tested. Exposure is 
defined as close contact: being less than 6 feet from someone for 15 minutes or more throughout a 24-
hour period. Note: The PCR test is the most accurate and is recommended. If using rapid result at-home 
tests, please follow proper guidance.   
 
After an exposure, your response is dependent on your vaccination status: 

 If fully vaccinated (meaning it has been 14 days since you received the second dose in a two-
dose series or the first dose in a one-dose series of a COVID-19 vaccine), get tested five to seven 
days after exposure. Wear a mask in indoor settings for 14 days following exposure or until you 
receive a negative test result. You do not need to quarantine if you do not have any symptoms 
of COVID-19. You should watch for symptoms for 14 days. 

 If not fully vaccinated (meaning either you have not been vaccinated or it has not yet been 14 
days since your last dose in your COVID-19 vaccine series), stay home and away from others 
(quarantine) and wear a mask if other people are around. Get tested immediately. If the test is 
negative, test again five to seven days after the last time you were close to the person with 
COVID-19. Quarantine for 10 days and resume services if you have not had any symptoms and 
you have not had a positive test for COVID-19. 

 


